BARRISTER ANNA UUKELO
COMPLAINT PROCEDURE
                                   
Barrister Anna Uukelo works hard to ensure each client is satisfied with the service she provides. However, should you feel dissatisfied with any aspects of her service to you, please contact her and she will endeavour to put the matter right for you.
Step 1
1.Please notify telephone Barrister Anna Uukelo on number +44 (0) 7999 1 88005 and she will try to address your complaint and resolve the matter with you. Please identify how many issues you have with her service and what outcome you wish for.

Step 2
2. Should the matter not be resolved over the phone, you will be requested to send a written complaint to my email to taleni@uukelo.com titled: ‘Complaint’. Please set out clearly:
a) What your issue is and,
b) What outcome you wish for.
3. Please note that you should set out the above in a clear and succinct paragraphs as it is reasonable in your situation. An unnecessarily lengthy email is unlikely to help me to quickly understand your issues and what outcome you wish for.
Step 3 
4. Upon receipt of your formal complaint, I will acknowledge receipt of your complaint within two working days. Within ten working days I will invite you to a call or meeting to gather additional information (if deemed necessary). You will then receive a written decision within 2 weeks of receipt of your written complaint.
Step 4
5.Should you still not be satisfied with the written decision, the matter can be referred to an independent mediator who will be a suitably qualified mediator agreed by both parties, within 7 days of the written decision. Neither party can veto the chosen mediator. Costs of the mediator will be shared equally between Barrister Anna Uukelo and the client regardless of how the mediator decided. 


Step 5

6.If you are not satisfied with the way I handle your complaint you may be able to ask the Legal Ombudsman to consider your complaint. The Legal Ombudsman is a free, impartial and independent service set up by the Government to help resolve disputes about legal services. However, you should note that not all clients have the right to make a complaint to the Legal Ombudsman and those excluded from the scheme include:  
• most businesses (unless they are defined as micro-enterprises)  
• charities or clubs with an annual income of more than £1m  
• trustees of trusts with an asset value of more than £1m.  

7. Normally you must bring a complaint to the Legal Ombudsman within six 
months of receiving a final response to your complaint from myself or from the mediator if involved, provided the response specifically notifies you of your right to 
complain to the Ombudsman and of the six-month time limit. The Legal 
Ombudsman expects complaints to be made to them within a year of the date of 
the act or omission about which you are concerned or within a year of you 
realising there was a concern.  

8. Further details about how to make a complaint to the Legal Ombudsman, 
including details of those eligible to bring a complaint and the relevant time 
limits, can be found on the Legal Ombudsman’ website  
(www.legalombudsman.org.uk) or by contacting:  
Legal Ombudsman  
PO Box 6806   
Wolverhampton   
WV1 9WJ  
Email: enquiries@legalombudsman.org.uk  
Phone: 0300 555 0333, Minicom: 0300 555 1777 

9. If you are not my client, you can send your concerns to The Bar Standards Board.
By Post:
Bar Standards Board, 289-293 High Holborn, London, WC1V 7HZ
By Phone:  020 7611 1444
By email:  contactus@barstandardsboard.org.uk
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